Frequently Asked Questions – Chase Apparel

New Hire Apparel
Does Chase provide any apparel to new hires to get them started?
Yes! All new hires will be provided with an initial supply of Chase Apparel to get their wardrobe started. They’ll choose a number of complimentary items from a ‘core’ collection of Chase Apparel provided exclusively by Lands’ End.
How many apparel items does Chase provide for newly hired branch employees?

· Newly hired employees in the Classic program (Tellers, SSAs, SSSs, Ops Supervisors and Assistant Financial Center Managers / Assistant Branch Managers) can choose FIVE complimentary items of apparel from the ‘core’ collection provided exclusively by Lands’ End.

· Newly hired employees in the Professional program (Personal Bankers / PFRs and Branch Managers / FCMs) can choose FOUR complimentary items of apparel from the ‘core’ collection (one Chase tie is required for men).
To get started, go to the New Hire Apparel section on the Chase Apparel Resource Center home page.
Dress Code / General Guidelines
How can I make sure I get the right size?

You’ll find fit guidelines in the Lands’ End and TwinHill online catalogs. Lands’ End offers many styles including Petite, Tall and Plus, as well as Maternity styles. Men can choose from Regular, Tall, and Big. You can also talk to a customer service rep at either company. For Lands’ End, call (800) 748-7980. For TwinHill, call (866) 429-1018.

Can I wear my own stuff?

You can wear your own black pants, skirts and suiting. Our Lands’ End and TwinHill sites also offer many items in black at a corporate discount. All other clothing, including ties and scarves, must be from the Chase Apparel collection. 
Should sales partners wear Chase apparel?

Mortgage Loan Officers and Business Bankers should wear Chase apparel, following the same dress code guidelines as Branch Managers / FCMs. Chase apparel is recommended, but optional for Chase Investments partners.
I’m in the Classic program but would like to wear a suit. Is this OK?
Absolutely! If you’re in the Classic program but would like to step it up every so often and wear a suit or other styles in the Professional program, you are welcome to do so. 
I’m in the Professional program but don’t want to wear a suit every day. Is this OK?
For those in the Professional Program whose guidelines call for ties, jackets and suits, remember that your role as a banker is one of the most important in your customers’ lives. We want to project an image of superb professionalism and trust as customers talk to us about their financial assets. However, you do have some alternatives for less formal days. Women can opt for a sweater set, cardigan or sweater vest instead of a jacket. Men may choose a sweater vest with a tie underneath. It’s also okay to remove your black jacket while working in the branch unless you are with a customer.
Can I wear other colors besides black pants or skirts?
No. Black was selected for pants, skirts and suiting because it’s universal, easy to maintain and easy to find. Having all employees in black also helps support a consistent brand experience in all branches across the country. 


Do shirts have to be tucked in?
Men’s button-up shirts have an uneven hem and must be tucked in. Women’s shirts that have neat, even hems may be worn tucked or un-tucked. 

Are men required to wear a tie?
Men in the Professional program (Personal Bankers / PFRs and Branch Managers / FCMs) are required to wear ties. Ties are recommended but optional for all others in the branch. Only Chase-branded ties or Chase ties from Lands’ End and TwinHill are to be worn.

Can I wear my own accessories (e.g. American flag pin, a broach)?
You may wear your own accessories. However, we ask that they be kept minimal, professional and tasteful. If you have any doubt about whether an accessory is too much, ask your manager.
Where should my name tag be worn?
Your Chase name tag should be worn on the right side of your shirt, jacket or sweater.


For women, are there skirt, pants and suit options through the Chase Apparel program?
You may wear your own black skirt, pants or suit OR you may purchase elegant, tailored suiting separates from either Lands’ End or TwinHill at discounted pricing.

May I wear Chase apparel outside the branch for everyday purposes?

Chase apparel is for business purposes only, and is not intended to replace your everyday, regular clothes. However, it’s OK if you’re wearing it while running errands right before or after work.
Chase Apparel Cards
I’m a new hire and I haven’t used my Chase Apparel Card yet. Can I still use it?
Yes. If you were issued a Chase Apparel Card, it can be used until the expiration date on the card.
Where can I use my Chase Apparel Card?
Chase Apparel Cards can be used at Lands’ End or TwinHill.
How can I check the balance of my Chase Apparel Card?
Once you activate your Chase Apparel Card, check the balance anytime by calling (800) 242-3725. 
What if I order more than what my Chase Apparel Card covers?
If you order more than what your card covers, you are responsible for any additional amount due. You’ll need to make up the difference by entering a personal credit or debit card number at check-out. 
Will sales tax be factored into the amount due and come out of my Chase Apparel Card?
Yes. Sales tax will be automatically calculated at check-out.
I returned an item that didn’t fit. When will I see a credit to my Chase Apparel Card?
Once your return is received and processed, your Chase Apparel Card will be credited. It generally takes about 3 business days.
Can multiple Chase Apparel Cards be used on a single order?
Only one Chase Apparel Card may be redeemed in a single order. You CAN, however, use more than one form of payment on your order (for example, if you need to make up the difference with a personal credit or debit card). If you have multiple Chase Apparel Cards, you would need to place separate orders.
What if my Chase Apparel Card was lost, stolen or compromised?
If you believe your Chase Apparel Card has been lost or stolen, email fc.apparel@wamu.net.  You’ll have the opportunity to review transactions to make sure funds have not been compromised. 

I think there’s an error in my Chase Apparel Card balance. What should I do?
In case of errors or questions about your balance or transactions, call (800) 242-3725.
What if I have a Chase Apparel Card that won’t be used?
You may either shred it or return it via interoffice mail to Kevin Funk using mail code WA1-3532. A Chase Apparel Card specifically provided to an employee cannot be transferred or gifted to another employee.
